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La nostra presenza nel mondo
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alberghi
camere

Paesi tra Europa, Africa e

America
Impiegati di

nazionalita diverse
camere in costruzione

milioni di clienti
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27 citta
+ di 50 alberghi
+ 8. 000 st a
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E Una clientela sempre piu sensibile verso I'ambiente
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A Piano di sostenibilita
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n 8 anni doi ni zi ative ambientali
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Costs management Sustainable Innovation Client Focus ISO 14001 & 1SO 50001
2003 2006 2008 2009 2010
Sustainability Plan
Energy & Water is launched Up to 2010:
Awards efficiency Savings Environmental Plan:

consumption controls
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3 Piano ambientale 2008-2012
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8 Risultati 2011

ENVIRONMENTAL PLAN

-23% -40%
2007: 48.0 KWh/guest&night 2007: 14.5 kg CO2/guest&night
2011: 37.11 KWh/guest&night 2011: 8.7 kg/ guest&night

-39% -28%
2007: 4.1 kg/ guest&night 2007: 300.0 I guest&night
2010: 2.5 kg/ guest&night 2011: 2173 I/ guest&night
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Piano di Sostenibilita

700.000 lampade
a basso consumo
installate

Expenence



A Piano di sostenibilita
Formazione & attivita di reporting,
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B Le persone sono il motore del cambio

NH Hoteles ha progettato e lanciato dei Poster di comunicazione interna
corsi e-learning sulla responsabilita il consigli per un u
ambientale per tutti i suoi collaboratori Ri sorse Energet.

ﬁ”%‘ Patto con | 6ambiente
: ‘r/‘ % ogni collaboratore si impegna a

)? contribuire alla salvaguardi
&%‘,j' con azioni concrete
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EUnﬁintensa attivit™ di reporting |

é

Risparmio del 23% in consumo '
€  energetico ULLLTITTTRITEY

Risparmio del 28% in consumo
% doacqua [Ty

i Riduzione del 39% in generazione di

residui

eCO Wake N f

0 Experlence World HOTELES

Riduzione del 40% delle emissioni di
CO2




Quanto rappresenta una tonnellata di CO2?
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32 anni di una lampadina
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E Innovazione e ecodesign
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Cuta Doles on biodeyredabla,
por o Gue se m.l an aboano
win dofar ol modio ombients.

TTMS Is 8 Dlodegradatie bag, ..o o s
baaormme compost witheut heciving

C&EE Italy
\M Venezia

Salisburgo Milano

Ginevra éologna

Zurigo Roma
Firenze

Spain Holland
Madrid Amsterdam
Barcellona

Gerona
Germany

&1l Berlino

Pamplona Dresda

Sevilla Norimberga
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E Progetto Cork2Cork

2 million
corks
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NH Hoteles e la prima catena alberghiera con un progetto a livello europeo di
riciclaggio, in collaborazione con Amorim, leader mondiale nei rivestimenti e nella
produzione di sughero e membro dell 6NH Sust a
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Costruzioni bioclimatiche

HVALC Independant

eservation control centre. If there's no reservation,
some icnm:os like alr conditioning won't be able to be switched on. This
also allows for tighter control over spendings

equipme
The air condluonlng equipment
IS rated A+ It also controls
external alr according to Intermal
alr quality

Green laundry energy efficient (A++ category)
The use of ecological
materials and efficiency
programs in our externalised
laundry service are the main
plltars of our ‘green laundry’

policy
Automatic

When the client
leaves the room,
the curtains close

automatically,
thermically insulating
the room

aerators Led technology Recork project

FSC certinied wood i
-
This wulh;qhun guarantees The water pressure needed for Rooms also use this technology, We improve thermical and
that the origin of the wood s taps and showering is lessened, which 70 % less energy consuming than acoustic insulation with recycled
1, " 1 hi B i !
both gical and resulits in 40 % reduction in water use standard lighting materials such as cork from
o~ wine bottles consumed In NH
/ 2 Ecological textiles
\ ) Swans Sad LB Sadada
The textiles we use in

our rooms all have an
ecological certificate
sreywater recyeling

Independent drain pipes collect rain and ”

shower water that is treated before re-entering - ) fested furniture
the cistern, which also has a double discharge Ecological paint We analyse carbon footprint
system to save water, The tollet itself The paint used In our hotels is on our Tumiture in order to select it
needs 25 % less water environmentally friendly according to the life's cycle varlable
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Costruzioni sostenibili
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